
 

 

PATTON DIVIDER BLOCK SYSTEMS  
BUILT “TANK TOUGH” 

Warranty Policy 
____________________________(Effective 01-01-2020)____________________________ 

 
Patton Divider Block Systems warrants its products to be free from defects in material and workmanship on the date of sale by Patton Divider Block 
Systems, or it’s duly authorized distributor, to the original purchaser of components.  This warranty cannot be transferred or assigned by the original 
purchaser. With the exception of any additional extended, or limited warranty published by Patton Divider Block Systems, the components will, for a 
period of Twenty Four (24) months from the date of sale, replace any product determined by Patton Divider Block Systems to be defective. This warranty 
applies only when the products are installed, operated and maintained in accordance with Patton Divider Block Systems’ written recommendations 
described in “Patton’s Operation and Maintenance of Divider Block Systems Training Manual” or as listed under Extended Warranty below. 
 
THIS WARRANTY DOES NOT COVER, AND PATTON DIVIDER BLOCK SYSTEMS SHALL NOT BE LIABLE FOR; GENERAL WEAR 
AND TEAR OR DAMAGE CAUSED BY THE FOLLOWING: ABUSE, FAULTY INSTALLATION BY ANY THIRD PARTY, 
MISAPPLICATION, CORROSION, INADEQUATE OR IMPROPER MAINTENANCE, NEGLIGENCE, ACCIDENT, TAMPERING, 
SUBSTITUTION OF NON-PATTON DIVIDER BLOCK SYSTEM COMPONENTS OR INCOMPATIBILITY OF PATTON DIVIDER 
BLOCK SYSTEMS COMPONENTS WITH EQUIPMENT, ACCESSORIES OR MATERIALS NOT SUPPLIED BY PATTON DIVIDER 
BLOCK SYSTEMS, OR THE IMPROPER DESIGN, MANUFACTURE, INSTALLATION OR MAINTENANCE OF SAME. 
 
This warranty is conditioned upon the prepaid return of product claimed to be defective to Patton Divider Block Systems.  If the claimed defect is verified, 
Patton Divider Block Systems will repair or replace free of charge any defective parts.  The repaired or replacement parts will be returned to the original 
purchaser freight prepaid.  If Patton Divider Block Systems inspection fails to verify the claimed defect in material or workmanship, repairs or 
replacement will be made at the expense of the original purchaser. 
 
Patton Divider Block Systems’ sole obligation and the original purchaser’s sole remedy for any breach of warranty shall be as set in this Warranty Policy.  
The original purchaser agrees that no other remedy (including, but not limited to, incidental, consequential, direct, indirect or special damages for lost 
profits, lost sales, injury to person or property, or any other incidental or consequential loss) shall be available.  Any action for breach of warranty must be 
brought within two (2) years of the date of sale to the original purchaser. 
 
The items sold but not manufactured by Patton Divider Block Systems are subject to the warranty, of their manufacturer.  Patton Divider Block Systems 
will provide purchaser with reasonable assistance in making any claim for breach of these warranties.  In no event will Patton Divider Block Systems be 
liable for indirect, incidental, special or consequential damages resulting from Patton Divider Block Systems supplying products hereunder, or the 
furnishing, performance, or use of any products or goods sold hereto, whether in contract, warranty, tort, negligence, strict liability or otherwise. This 
warranty is governed by Texas law. 
 

LIMITED WARRANTIES 
 
Patton Divider Block Systems offers a limited warranty for leaks arising from divider block system installation, which will cover, repaired parts, tubing, 
tubing fittings and connections. With respect to these products and installation, for a period of thirty (30) days from the date of installation, Patton Divider 
Block Systems will repair or replace any such labor or products determined by Patton Divider Block Systems to be defective.  All other terms and 
conditions of the Patton Divider Block Systems warranty apply.  
 

EXTENDED WARRANTIES 
 
Patton Divider Block Systems extended warranties, as indicated below, for the following products at no additional cost.  All other terms and conditions of 
the Patton’s warranty apply. 
 
Twenty Four (24) Months Warranty Covers All Divider Block Systems and Accessories Purchased From Patton Divider Block Systems: 
Warranty is Subject to Filter Changes to Both High Pressure and Low Pressure In-Line filter Elements. 
 
EXTENDED WARRANTY: Extended warranty of Twenty Four (24) Months extends the warranty period to 48 months after installation. 
The EXTENDED WARRANTY, may be purchased at time of purchase or/or installation of the divider block system.  
 

WARRANTY RESPONSE TIME 
 

Warranty response time is quoted on an individual basis for each lubrication system installed, and depends on the location and time needed to arrive 
on-site. Patton Divider Block Systems will request a telephone conference with the person responsible for the call out to assist the operator in identifying 
the problem prior to driving to your location. This could possibly help getting the compressor back on-line and alleviate down time and possibly alleviate 
unnecessary charges for service calls not covered under the warranty. After visiting the site, all issues found that are not covered by warranty will be 
charged at current Patton Divider Block Systems labor, travel and mileage rates. 
 

PATTON DIVIDER BLOCK SYSTEMS CORPORATE OFFICE: 15497 RANCH ROAD 965 - FREDERICKSBURG, TX 78624 
PO BOX 53238 MIDLAND, TX 79710 - Main: 1-888-788-4402 

 


